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Design fiction
... is a relatively new method and research paper genre within Computer Science that 
has emerged from the increasing concern for how technology affects our society. 

o Design Fiction aims to make explicit what the future paths towards which 
technology research and design are working. What values, assumptions, 
narratives, commitments, etc. tacitly drive technology research? 
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Design fiction
... is a relatively new method and research paper genre within Computer Science that 
has emerged from the increasing concern for how technology affects our society. 

o Design Fiction aims to make explicit what the future paths towards which 
technology research and design are working. What values, assumptions, 
narratives, commitments, etc. tacitly drive technology research? 

o The main point is that envisioning fictional configurations of technology and 
humans can help elucidate alternatives.

o Design fiction provides an opportunity to explore potentially negative implications 
of technology while working to concretize alternative paths towards a more 
desirable technological future. 



• Studies of how people experience AI decision-support are often:

- After-the-fact of implementation 
- After institutionalization



What happens once (new) forms of data becomes
institutionalized and designed – potentially invisibly
– into the decision-making infrastructures that
gatekeep access to public services?
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Overall research question
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The non-fictive Jobnet.dk

Today’s Jobnet.dk
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..a possible, yet fictional scenario: an app for unemployed individuals ‘work’ that they have to perform 
by managing how data about their lives are used in order to make themselves eligible for support. 

Design fiction – ‘Jobnettrace’
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Figure: The interactive Padlet used for facilitating reflection in the four online focus groups 

Padlet ‘focus groups’

Question 1: What do you think of the fictional app shown 
in the video and illustrated below? 

Question 2: What information about you do you see as 
being your personal information and what information 
about you do you want to share with the job placement, 
and in what situations?

Question 3: When do you think it’s okay for the job 
placement to collect information about you if you get 
something in return, and in what situations?

Question 4: What is important to you in terms of being 
able to trust the job placement’s use of information about 
you, and in what situations?
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Finding #1: Individuals’ experience use of ‘scores’       
as illegitimate and stressful

“A score of ones ‘success’ would add yet another stress
factor to being unemployed. It would not be
motivating, as it is probably intended, because I would
feel pressured to always keep an eye on my score. I
miss an elaboration on what the score is based on?”

(Focus group 2) 
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Finding #2: Data about the individual is neither a 
commodity or civic duty

“Income: Of course they need to know, because it’s fair 
’that I still receive support. 

Educational background: Yes, then hopefully they can
help me in my job search. 

Health data: Yes, if I am entitled to sickness benefits. 
The rest: Absolutely not. Consider it surveillance.” 

(Focus group 1) 
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Finding #3: Relations matter for the kinds of data 
individuals share 

“Trust in job placement can be increased if you as an
unemployed is met with care and interest, as a human
and individual, and not just a number in a row. It is, in
fact, the most important thing that could be done
differently [in job placement].

(Focus group 4) 
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Accountability
Data sharing is decided within the specific relation and folded into the hierarchical 
interactions among caseworker and individual within the larger context of job 
placement and other kinds of public authorities involved in the production of data 
about the individual. 
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Agency remains an issue
Understanding data as something that may be commodified, due to the value we 
ascribe to data, critically shapes how we should make individual experiences a 
resource for designing service provisions. 

o The non-technical public understands agency as 1) the power to take control of 
usage of data, distinct from 2) power over the conditions and individual impact. 

o Thus, designers of public services need to be attentive to the limits of how 
individual agency can be exercised in conditions that allow it. 
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Closing remarks

What this scenario means for design of algorithmic public services, is that we need                       
to be less concerned with the materialities of data, and more concerned with the materialities

of policy, regulation, and the state as it institutionalizes and encodes itself into digital 
infrastructures of decision-making in public services. 
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The asphalt analogy 
(Prof. Gina Neff, paraphrasing Stuart Russell on the challenges of studying AI)

“AI researchers and designers are akin to asphalt people. 
Asphalt in some cases is a good thing but not in all cases .. 

like in your garden or at the beach” 
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www.confrontingdata.dk

Please contact:
Naja Holten Møller, Assistant professor
University of Copenhagen, Denmark
Mail: naja@di.ku.dk
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to the caseworkers and job centers that invited us to ethnographically study 

their practices, which has been the foundation for this work. 
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